Wyoming residents affected by the 8-20 storms

e Downed wire: To report a downed wire, call Consumers Energy at 1.800.477.5050 and press 1. Do not
attempt to touch or move a wire. You can also call the City of Wyoming at 616.530.7300 and press 1.

e Shelter: The Red Cross has opened a shelter at Lee High School, 1335 Lee SW for residents displaced
by the storm.

¢ Food and water: The Salvation Army is opening a canteen today at Gladiola Elementary School at
3500 Gladiola Ave. SW and will be providing food and water for residents.

e Resource Center: Wyoming has opened a Resource Center at Gladiola Elementary School at 3500
Gladiola Ave. SW to coordinate community resources for residents who need help with tree removal or
have other needs. The Center is open until 5 p.m. today.

e Help line: Wyoming residents who need non-emergency assistance after the storm can call
616.530.7226 today (Sunday) from 9 a.m. to 5 p.m.

e Storm waste: The yard waste center at 2660 Burlingame SW will be open 24 hours over the next few
days for debris drop-off. Public Works crews will be out next week to pick up debris, as well. If you
have debris that requires City crews to pick up, please call the Public Works Dept. on Monday at
616.530.7260 to help us manage need. All debris should be placed behind your sidewalk and not in the
public right-of-way or on the street. We ask for everyone's patience as we work to get our City cleaned
up.

e Electricity: Consumers Energy worked through the night to begin to identify and to secure more than
500 electrical wires that were downed by the storm. There are still many live wires down. Consumers
has 50 repair and restoration crews working today, along with 30 tree-cutting crews. Their focus is first
on public safety and then on restoration. For an update on restoration, call 1.800.477.5050 and press 2.

e Traffic: We are working to restore traffic lights, but will still have Public Safety officers directing
traffic on portions of 28" Street. Treat all non-working traffic lights as a four-way stop.

e Public Safety: We have a full contingent of Public Safety officers on the streets now and throughout the
night. We encourage neighbors to continue to watch out for one another, particularly if you have a
neighbor who is elderly, ill or disabled.

e Disaster kits: The Red Cross will be at the Resource Center today at 1 p.m. to hand out disaster kits that
have cleaning supplies, tarps, etc. for residents in need.

e Permits: The City of Wyoming will be waiving building and inspection permits for residents whose
repairs are directly attributable to storm damage.

A statement from Wyoming Mayor Jack Poll: We are grateful that there are no reported injuries from
yesterday’s storms. Our Public Safety teams have done an excellent job handling first response calls, and we so
appreciate the support from Kent County and neighboring jurisdictions. Public Works, Inspections and Parks
and Recreation, along with our Administrative team, have all done a tremendous job addressing the immediate
needs of our residents. Storm clean up has begun, with neighbors helping neighbors.



